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Introduction
Europe has pledged to become the first climate-neutral continent by 2050, and has set forth ambitious goals and directives to achieve that commitment, as part of the European Green Deal. Recognising the key role of cities in the transition, the European Commission is supporting 112 cities in Europe to become climate-neutral by 2030 in the context of the EU Mission for Climate-Neutral and Smart Cities.
NetZeroCities operates as the Cities Mission platform and supports the work of the 112 Mission Cities. It is now extending part of its support to any European city aiming to achieve climate neutrality by 2050 at the latest.
Through this programme, cities will be able to learn from the approaches implemented by Mission Cities, engage in online and in person city-to-city exchanges at EU and national level, and gain access to the NetZeroCities Portal and its wealth of resources.
Understanding your city’s climate journey
We invite you to fill in this survey to help us  better understand the needs and challenges faced by your city on its path to climate neutrality, and to better design our support services. Whether you have set a climate neutrality target or not, whether you are a frontrunner or just starting with climate action, your feedback is important!
How will we use your information?
The data collected will be used to inform our support activities and shape our initiatives moving forward. We aim to create opportunities for cities to get inspired and benefit from the experience of the 112 Mission cities, fostering exchange and peer collaboration.
Language
EU Survey allows for automatic translation. You can use the setting options (on the top-right) to check if your language is supported by the system. EUSurvey uses a machine translation service of the European Commission (eTranslation). No warranty of any kind, either expressed or implied, is made as to the accuracy, reliability, or correctness of any translations made from the source language into any other language.
Practical information
Filling in the survey shouldn’t require more than 25 minutes.
The following survey is largely based on the questionnaire launched in 2021 by the European Commission as an Expression of Interest to select cities to participate in the 100 Climate Neutral and Smart Cities Mission. In case you have already participated in the Expression of Interest, your answers will be of great help in quickly completing this survey.
We acknowledge you might want to share the survey questions with different colleagues internally to collect the information. To ease this process, you can access a word version of the survey at the following link: https://netzerocities.app/resource-4169. However, your answers must be submitted via the EU Survey online questionnaire (and not by email).
The information you provide will be considered as submitted on behalf of the city you represent. Only one answer per city can be provided. Please collect the answers amongst your colleagues as necessary using the above mentioned word version before submitting through the survey. The information you provide will be considered as submitted on behalf of the city you represent. Should we receive two replies from the same city, we will only consider the most recent one.
For any questions about this survey, please contact infocities@netzerocities.eu
Should you need more context about some terms or words while going through the survey, don’t hesitate to read this glossary.
Disclaimer
Participation in the following survey is voluntary. The survey is conducted by the NetZeroCities consortium partners, in the context of the SGA2-NZC project funded by the European Union. The responses to the survey are collected and processed internally by the NetZeroCities consortium, and will exclusively be used for the purposes of project implementation. They will be anonymised and aggregated in a manner neither allowing for the identification of individual respondents nor for the attribution of individual responses to a respondent. Anonymised responses will be used for the purposes of elaborating a public report on City Needs and Pathways towards climate neutrality and for research purposes in the context of SGA2-NZC project. The anonymised and aggregated data will be kept by the NetZeroCities consortium for as long as the project is active.
By clicking the boxes below, you consent to allow the NetZeroCities consortium to store and process the information submitted, including personal information submitted.
If you have questions regarding the survey details, please contact infocities@netzerocities.eu
If you have any questions about the treatment of your data, please contact infocities@netzerocities.eu
· I agree to share the data included in this survey, including personal data such as my name, surname, email address, and job title with the NetZeroCities consortium. Personal information will in no case be shared beyond the NetZeroCities Consortium and will strictly be used in the scope of project implementation.
· (optional) I agree to be contacted by the NetZeroCities consortium partners to inform me about possible services offered to cities by the NetZeroCities platform
· (optional) I agree to receive the NetZeroCities quarterly newsletter 
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	ID
	Conditions
	Question
	Additional info
	Answers

	A. Respondents’ profile

	A1
	For everyone
Mandatory
	Name
	
	[open field]

	A2
	For everyone
Mandatory
	Surname
	
	[open field]

	A3
	For everyone
Mandatory
	Email address
	
	[open field]

	A4
	For everyone
Mandatory
	What office or department you work for? 
	
	(open field)

	A5
	 For everyone
Mandatory
	Please specify your job title or position
	 
	 (open field)

	B. City profile

	B1
	For everyone
Mandatory
	Please provide the official name of your city in English:
	Throughout this questionnaire the term city is used to refer to all geographical subnational jurisdictions (“Local
Administrative Units”) or territorial units.
	[open field]

	B2
	For everyone
Mandatory
	Please select if your city is located in: 
	Please select only one option
For a definition and a list of Associated Countries in the Horizon Europe programme, please visit the official website 

	a) An EU country
b) A country with an Association Agreement to the Horizon Europe programme or in the process of negotiating such Agreement
c) Other

	B2.1
	If B.2= a
Mandatory
	Please select the country in which your city is located
	 Please select only one option

	AT - Austria
BE - Belgium
BG - Bulgaria
HR - Croatia
CY - Cyprus
CZ - Czechia
DK - Denmark
EE - Estonia
FI - Finland
FR - France
DE - Germany
EL - Greece
HU - Hungary
IE - Ireland
IT - Italy
LV - Latvia
LT - Lithuania
LU - Luxembourg
MT - Malta
NL - Netherlands
PL - Poland
PT - Portugal
RO - Romania
SK - Slovak Republic
SI - Slovenia
ES - Spain
SE - Sweden

	B2.2
	If B.2= b
Mandatory
 
	Please select the country in which your city is located
 
	Please select only one option

	AL - Albania
AM - Armenia
BA - Bosnia and Herzegovina
CA - Canada
FO - Faroe Islands
GE - Georgia
IS - Iceland
IL - Israel
XK - Kosovo
MD - Moldova
ME - Montenegro
NZ - New Zealand
MK - North Macedonia
NO - Norway
RS – Serbia
SK – South Korea
TN - Tunisia
TR - Turkey
UA - Ukraine
GB - United Kingdom


	B2.3
	If B.2= c
	
	In case your city is not located in a non-European country or in an Associated Country, it will not be eligible for the services delivered by the NetZeroCities Project. We thank you for your interest in the work of NetZeroCities and we invite you to visit our website.  
	(End of the survey for not-EU and not Associated Country cities)

	B3
	All
Mandatory
	Please specify the number of inhabitants in your city:
	 Please avoid any separators (E.g. thousands separators)
	[open field]
 

	B4
	For everyone
Mandatory
	Please define the land area within the administrative boundary (in square km).
	 Please avoid any separators (E.g. thousands separators)
	[numerical field]
 

	B5
	For everyone 
Mandatory
	Indicate which statement best describes the administrative organisation of your city. The climate mitigation or climate-neutral agenda is developed by:

	 Please select only one option

	a) a cross-sectoral department of the city administration.
b) an ad hoc climate/environmental department of the city administration.
c) several departments of the city administration (energy, transport, housing) but not in a coordinated way.
d) a specific department who takes the lead (energy, transport, etc.)
e) Other (please specify – open field)

	B6
	For everyone
Mandatory
	Is your city active in any specific initiatives relevant to climate change mitigation or GHG emissions reduction?
	Please select all the options that apply

	a) Affordable Housing Initiative
b) Circular Cities and Regions Initiative
c) City Science Initiative
d) CIVITAS
e) Clean Energy for EU islands
f) Covenant of Mayors for Climate and Energy 
g) Energy Poverty Advisory Hub
h) EU Climate Pact 
i) EU Mission on Climate Adaptation 
j) EU Mission on Oceans and Waters
k) EU Mission on Soil 
l) European Mobility Week 
m) Green City Accord
n) Living-in.eu Movement
o) New European Bauhaus
p) Scalable Cities 
q) Smart Cities Marketplace
r) URBACT programme
s) Urban Transition Mission (UTM)
t) Urban Innovative Actions
u) 100 Intelligent Cities Challenge/Digital Cities Challenge
v) Other (please specify)
w) No, the city is not active in any of the above-mentioned initiatives or other relevant initiatives

	B6.1
	For everyone
Optional
	If yes, what do you find most valuable and useful from engaging with these initiatives?
	Please select all the options that apply

	a) Informative and inspiring content
b) Tailormade solutions
c) Ready to use toolkits
d) Online repository of best practices
e) Access to online trainings or Massive Open Online Course (MOOC)
f) Networking with experts and/or key stakeholders
g) Networking with other like-minded cities 
h) Strengthened political engagement
i) Easy to use interface
j) Funding and/or financing opportunities Other (please specify)

	B7
	All
Mandatory
	Is your city participating in any Horizon Europe Mission-related projects, other EU-funded or non-EU Research & Innovation projects, targeting mitigation/GHG emissions reduction?
	Please select only one option


	(one option allowed)
a) Yes – please specify (only title of the project)
b) No

	B71.
	If B7=a
	If yes, please specify the title of the projects
	In case of multiple entries please separate each project by semicolon
	(open field)

	B8
	 All
Mandatory

	Who are the main stakeholders currently involved in formulating and/or implementing climate change mitigation/Greenhouse Gas (GHG) emissions reduction policies and plans in your city?
	Please select all the options that apply

	(multiple options allowed)
a) Government bodies (national, regional)
b) Academia or Research & Innovation institutions
c) Private sector
d) Citizens and civil society organisations
e) None
f) Other 


	B8.1
	If B8=e
	If other, please specify
	In case of multiple entries please separate each project by semicolon
	

	 B9
	 For everyone
Mandatory
	Multi-level governance
 
Which type of support from other levels of government (regional/national) is your city currently receiving to implement climate mitigation/climate neutrality policies and plans?
	Please select all the options that apply

	(multiple options allowed)
a) Policy and regulation formulation
b) Capacity building
c) Financial advisory services and resource mobilization
d) Access to tools and skills
e) Coordination with other levels of governance 
f) Technical and strategic assistance
g) Financial support and opportunities for projects' development and implementation
h) Assistance in dissemination, outreach, awareness raising initiatives and effective communication about climate impacts
i) Emissions reporting

	B10
	 For everyone
Mandatory
	Private sector
In which ways does your city collaborate with the private sector to advance its climate agenda?
	Please select all the options that apply

	a) Private sector provides financial and insurance services in the transition to climate neutrality, including project preparation financing 
b) Public-Private Partnerships for climate neutral infrastructure and services
c) Crowdfunding from companies and SMEs in climate neutral infrastructure and services 
d) Climate neutrality in business operation and improving value chains
e) Promoting start-ups and green jobs creation
f) Establishment of net-zero goals
g) Research & Innovation, new technologies
h) None of the above, the city does not collaborate with the private sector to advance its climate policy agenda
i) Other

	B10.1
	If B10=i
optional
	If other, please specify
	
	(open field)

	B11
	 For everyone
Mandatory
	Citizens
In which ways does your city actively engage with citizens and civil society organizations in planning and/or implementing climate mitigation or Greenhouse Gas (GHG) emissions reduction policies and plans?
	Please select all the options that apply

	a) Consultation on strategies and policies
b) Deliberative panels or climate assemblies or similar 
c) Co-design of strategies and policies
d) Informative practices and awareness-raising events
e) Through local climate pacts, pacts of collaboration, or similar agreements
f) Social innovation and co-creation of solutions with citizens and urban stakeholders
g) Other (please specify)
h) I do not know
i) None of the above the city does not engage with citizens to advance its climate policy agenda


	 B12
	 For everyone
Mandatory
	Academia and knowledge institutions
In which ways does your city collaborate with Academia and Knowledge Institutions to integrate research and evidence-based knowledge in strategies and policies to advance its climate policy agenda?

	Please select all the options that apply

	a) Courses, resources, ad-hoc trainings for public administration staff, to strengthen knowledge and skills on climate neutrality and sustainability
b) Evidence-based policy making (ex-ante and ex-post policy analysis and monitoring) 
c) Evidenced-informed regulations
d) Expert consultations
e) Government-academia partnerships, pacts of collaboration or similar agreements
f) Research and Innovation projects to test and scale up innovative solution
g) Other (please specify)
h) None , the city does not engage with academia or knowledge institutions

	B13
	 For everyone
Mandatory

	Does your city have a dedicated climate budget or ringfenced funding within the city budget?
	Please select only one option


	 a. Yes
b. No
c.Other
Unsure

	B13.1
	If B13=c
	If other, please specify
	
	(open field)

	B13.2
	If B13=a
Optional
	 What percentage of the city’s annual budget was dedicated to climate projects last year?

	Please use a number from 0 to 100, without the “%” symbol
	[open text]

	C.1 Climate target

	C1
	For everyone
Mandatory
	Has an inventory of Greenhouse Gas (GHG) emissions ever been undertaken for your city?

 
	 Please select only one option

	a) Yes
b) No 
c) Under preparation


	C1.1
	If C1=b
Optional
	If no, please specify what are the main barriers to do so:
	
	(open field)


	C2
	For everyone
Mandatory
	To collect and elaborate data linked to climate change, do you work in partnership with other stakeholders? If yes, which ones?


	Please select all the options that apply


	a) National government
b) Regional government
c) Local government
d) Academia and Research and Innovation institutions
e) Private sector
f) Trade unions
g) NGOs and associations
h) Utilities
i) Citizens
j) No, we do not work in partnership with other stakeholders to collect and elaborate data linked to climate change
k) Other – please specify


	C3
	For everyone
Mandatory
	Has your city officially adopted a target for reaching absolute-zero, net-zero GHG emissions or GHG emission reduction by 2050 at the latest?

	Please select only one option

Absolute-zero GHG emissions: 100% of greenhouse gas emissions are avoided, i.e. the city no longer emits or causes any greenhouse gases directly, or indirectly through the consumption of grid-supplied energy in the sectors /scopes covered by the climate neutrality definition of the Cities Mission.

Net-zero GHG emissions: the balance between direct reduction and compensation of residual emissions is zero.

Both absolute-zero and net-zero GHG emissions are in line with the definition of climate neutrality applied for the Cities Mission. [See InfoKit for Cities, Part I, Chapter 3, page 10 for more information.]


	a) Yes, the city officially adopted an absolute-zero GHG emissions target by 2050 at the latest.
b) Yes, the city officially adopted a Net-zero GHG emissions target by 2050 at the latest.
c) Yes, the city has officially adopted a GHG emission reduction target by 2050 at the latest.
d) No but we intend to adopt one.
e) No and the city does not intend to adopt one.


	C3.1
	If C3=a OR b OR c OR d
Mandatory
	Does the target set by the city exceed the national or regional target?
	Please select only one option

For example, as compared to the national binding annual GHG emission reduction targets set by the Effort Sharing Regulation for each Member State.
	a) Yes
b) No
c) Not know

	C3.2
	If C3=a OR b OR c
Optional
	Please specify the target year set by the city:
	Only values between 2024 and 2099 are allowed
	(numerical field)

	C3.3
	If C3=a OR b OR c
Optional
	If applicable and known, please specify the total baseline GHG emissions in tCO2 equivalent
	Please avoid thousands separators, use a point as decimal separator and do not include the units
	(open field)

	C3.3
	If C3=a OR b OR c
Optional
	If applicable, please specify the GHG emissions baseline year:
	Only values between 1990 and 2024 are allowed
	(numerical field)

	C3.4
	If C3=a OR b OR c
Optional
	Please specify the reduction percentage:
	Please specify the reduction percentage. Example: 10%
Up to 2 decimals are allowed.
	(numerical field)

	C3.5
	If C3=b
Optional
	If "net-zero GHG emissions", please specify the estimated magnitude of residual emissions by 2030
	 Please select only one option

	a) 0-10 % 
b) 1-20 % 
c) Over 20%

	C3.6
	If C3=a OR b OR c
Optional
	Does the target exclude specific sectors, areas or city activities (port, airport)?
	Sectors:
a) Stationary energy
b) Transport
c) Waste/wastewater
d) Agriculture, Forestry, and Other Land Use (AFOLU)
e) Industrial Processes and Product Use (IPPU)
f) Other industrial emissions
g) Energy generation
h) Other

	(open text)

	C3.6.1
	If C3.6=h
Optional
	If other, please specify
	
	(open field)

	D. Strategies, barriers and needs for climate neutrality

	D1
	For everyone
Mandatory
	Has your city adopted any cross-sectoral or sectoral city-wide strategies or action plans relevant to climate change mitigation, GHG emissions reduction or climate neutrality by 2050? 
If yes, please select the adopted plans. 
	 Please select all the options that apply

	a) No, the city has not adopted any plans with a specific GHG emissions reduction target
b) Sustainable Energy and Climate Action Plan or Sustainable Energy Action Plan (SECAP/SEAP)
c) Sustainable Urban Development Strategy (SuDs)
d) Sustainable Urban Mobility Plan (SUMP)
e) Comprehensive climate action or climate change mitigation plan
f) Resilience strategy
g) Climate adaptation strategy
h) Energy plan
i) Transport plan
j) Waste/wastewater management plan
k) Air quality plan
l) Other (sectoral) 
m) Other (cross-sectoral)

	D1.1
	If E1.1=l OR m
Optional
	If other, please specify
	
	[open field]

	D2
	For everyone
Mandatory 
	Which are the priority policy measures for your city to develop its climate agenda?

Cross-sectoral priorities
	For each option, please rate the priority from 1 to 5, where 1 is no priority and 5 is top priority

	a) Regulation-based measures (e.g. building codes or standards, minimum energy performance standards, public procurement rules, supplier obligations)
b) Research and Innovation initiatives (for instance test of innovative solutions in collaboration with knowledge institutions)
c) Financial incentives and fiscal instruments (for instance grants, loans, soft loans, taxes, subsidies)
d) Public Private Partnerships
e) Information and awareness raising (for instance energy audits, certification and labelling of energy efficiency performance)
f) Training and capacity building for the city staff (for instance qualification programmes in the sector, trainings)
g) Infrastructure measures (for instance upgrade of power plants, increase of renewable energy capacity, smart grids)
h) Planning solutions (for instance cross-sectoral climate planning, urban planning, integrated long-term strategies for sub-sectors)
i) Voluntary measures (for instance industry voluntary agreement programmes)
j) Data-driven and smart measures (for instance smart metering, smart cards for public transport)
k) Other

	D2.1
	If D2=k
	If other, please specify what other policy measures are priorities for your city
	
	(open field)

	D3
	For everyone
Mandatory
	What are the main cross-sectoral barriers or challenges that your city envisages in planning and implementing its climate agenda?
	For each option, please rate the level of difficulty on a scale of 1 to 5, where 1 is not challenging and 5 is highly challenging.

	a) Difficulties in building collaborations between public and private sectors
b) Fragmentation of responsibilities among multiple levels of government
c) Geomorphic or topographic or climate challenges
d) High initial capital costs of technologies and solutions
e) Insufficient administrative and/or operational capacity to implement policies and plans (municipal staff)
f) Lack of available technologies to eliminate Greenhouse Gas emissions in certain sectors or applications
g) Lack of citizen participation and proactiveness (resistance to change)
h) Lack of consolidated emissions measuring tools and framework
i) Lack of funding and financing schemes
j) Lack of political commitment or leadership
k) Lack of knowledge on climate finance and investment planning
l) Lack of technical knowledge and skills on planning mitigation/climate-neutral actions
m) Market uncertainties (price increase, inflation, etc.)
n) Municipal siloed administrative structure and lack of coordination between municipal offices
o) Other


	D3.1
	For everyone
And in particular for E3=o
Optional
	Do you want to provide more comments on cross-sectoral or sectoral barriers?
	
	Open field,  paragraph 

	D4
	For everyone
Mandatory
	Do you think that your city has sufficient and sufficiently trained staff available to design and implement all measures needed to reach climate neutrality by 2050?
	Please select only one option
	a) Yes
b) No
c) Not but we are undertaking steps to allocate additional staff to plan and implement the climate-neutral agenda

	D5
	For everyone
Mandatory

	In which specific aspects would your administration/staff benefit the most in terms of capacity-building?
	For each option, please rate the benefit level on a scale of 1 to 5, where 1 is no benefit and 5 is high benefit

	
a) Skills: Learn how to collaborate with other city departments and levels of government
b) Skills: Leverage private capital 
c) Skills: How to design mitigation actions and solutions (from pre-feasibility to finance-ready)
d) Skills: Strengthen implementation and project management 
e) Skills: Carry out Monitoring, Reporting and Learning Verification
f) Skills: Learn how to plan public investments 
g) Skills: Improve the way the city communicates externally and internally  
h) Skills: Learn how to foster engagement with citizens and civil society organization
i) Skills: Plan and implement a systemic approach to climate neutrality
j) Knowledge: Improve staff’s knowledge on climate neutrality 
k) Knowledge: Improve staff’s knowledge on climate finance
l) Knowledge: Improve staff’s knowledge on digitalisation and smart city solutions
m) Innovation: Capacity for applying knowledge in practice 
n) Innovation:  Increase capacities for procuring innovative solutions 
o) Innovation:  Increase capacities for implementing innovative solutions 
p) Innovation:  Capacity to adapt to new situations 
q) Innovation: Capacity for generating new ideas creating an ecosystem for change 
r) Other – please specify


	D6
	
	Does your city have the capacities to conduct a study or modelling process to identify the capital needs  for achieving its climate target?
	Please select only one option

	
a) Yes
b) No

	D7
	
	If yes, what is the forecasted cost to achieving your city climate target? (in EUR billion)
	
	Open field

	E. Engagement with the Mission Platform coordinated by NetZeroCities

	E1
	For everyone
Mandatory

	The Mission Platform capability building programme is a set of tools and learning modules developed to support the Mission cities towards their objective of becoming climate neutral by 2030. This programme will be revised and expanded to also cater for a wider group of cities. 
Which of the following services would be more valuable for you to build capacities to transition towards climate neutrality? 


	For each option, please indicate how valuable a service would be on a scale of 1 to 5, where 1 is the most valuable service and 5 is the least valuable service

	
a) Freely accessing online courses and educational resources tailored to the specific needs and challenges faced by cities in their pathway to decarbonization.
b) Participating in webinars, workshops, and dedicated online training sessions focused on various aspects of Climate-neutrality, including governance, stakeholder commitment, social innovation, GHG inventory, investment plan
c) Participate to short online  video-based  training courses for Public Administrators and specialists, accredited by universities (i.e., 8 hours)
d) Participate to comprehensive executive online (synchronous and/or asynchronous) training courses for public administrators and specialists, accredited by universities (i.e., half day a week for a year).
e) Other

	E1.1
	If E1=e
Optional
	If other, please specify 
	
	Open field 

	E2
	For everyone
Optional
	Which learning formats would be most suitable for learning about climate neutrality (action planning, implementation, technical aspects, etc.)? Examples include: case studies, videos, webinars, short courses, certified programs by universities, study visits, etc.
	
	[open field]


	E3
	For everyone
Mandatory
	How likely is your city to join an online discussion group to learn from Mission Cities on climate neutrality solutions and to get technical support? 

 


	Please select only one option 

The Mission Platform will set up sectorial online discussion groups on energy, mobility, buildings, industry, waste to enable exchange on lessons learnt and knowledge transfer with Mission Cities. Cities will also receive technical support from dedicated experts on enabling climate-neutrality measures at local level. The exchanges will be held on the NZC Portal.
If you are likely to participate or willing to know more, we will get in touch with you with additional information. .
	a) Very likely
b) Likely
c) I don’t know, please share further information with me
d) Unlikely
e) Very unlikely 


	E4
	For everyone 
Mandatory
	Which type of support from other levels of government (regional/national) would be more valuable for you to help your city to reach your climate target?
	For each option, please rate how much it would be a valuable on a scale of 1 to 5, where 1 is not valuable and 5 is highly valuable.



	
j) Policy and regulation formulation
k) Capacity building
l) Financial advisory services and resource mobilization
m) Access to tools and skills
n) Coordination
o) Technical and strategic assistance
p) Financial support and opportunities for projects' development and implementation
q) Assistance in dissemination, outreach, awareness raising initiatives and effective communication about climate impacts
r) Emissions reporting

	E5 
	Optional
	How would you like the Mission Platform to help you transition towards climate neutrality?
	
	Open text field (paragraph)

	E6
	Optional 
	Is there anything else you want to share with us?
	
	Open text field (paragraph) 
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