
The report is just the beginning. You have a dedicated
support window to explore the findings, with a debrief
meeting available and the technical team on hand if
questions arise.
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HOW IT WORKS

Ongoing debrief and
follow-up support

Tailored technical resources
and expert recommendations

Best practices from
Mission cities and
NetZeroCities partners

The Technical Helpdesk is one part of the Mission-minded cities offer, providing free,
personalised, on-demand support to help your city across key urban domains 
(energy, mobility, the built environment, circular economy, climate adaptation, and more). 

It mobilises NetZeroCities' hands-on expertise and partner resources to accelerate your path
to climate neutrality.

WHAT SUPPORT CAN YOU GET?

Expert support for your city’s climate journey 

For all cities beyond the EU Cities Mission,
aligned with its mindset and objectives.

Submit a request

Complete the short technical request form, outlining
your city's key priorities and domain of action. Select
the most relevant technical areas and submit. A clear,
concise expression of interest is all we need.

Initial consultation meeting

Receive your technical report

Review, debrief and follow-up

Our technical team will reach out within 5 to 7
business days to schedule a 30-minute consultation,
the starting point of your personalised support journey.

After the meeting, the Helpdesk delivers a tailored
technical report, with targeted resources, tools and
actionable recommendations aligned to your city's
specific context. This may include tools, methodologies,
best practice examples, guidance documents, and case
studies.

Submit your request here
Our team will be in touch shortly

Easy apply: no full proposal required
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https://darkmatterlabs.notion.site/28e190f347a2807cb078e21b7187e5e2
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